
 
 

IMPORTANT REMINDER REGARDING  
THE CLEANING & MAINTENANCE OF YOUR MACHINE 

 
 
 
For All Nespresso Professional Machines - Including any extended period of “non-use”  

1. Read all instructions and safety guidelines before operating the appliance 
2. Ensure daily and end of day cleaning is performed and done correctly 
3. Ensure surfaces are clean and no liquids in the machine E.g. Descaler, Water, Coffee and/or 

Milk 
4. Ensure the machine and all containers are clean and used capsules removed from the 

machine   
5. We would suggest that you also descale any machine/s as an additional precaution  
6. Before cleaning and servicing, remove the plug from the mains socket and let the machine 

cool down 
7. Do not unplug by pulling the cable and beware of sharp edges 
8. Remove the plug from the mains socket if you will not be using the machine for an extended 

time  
9. Clean and remove any obstructions around the machine and/or surfaces etc..  

 
 
 
For all plumbed in (Direct water feed) Nespresso Professional Machines 

1. Read all instructions and safety instructions before operating the appliance 

2. If no responsible person is present (e.g. at night, weekends, vacations, etc.), the 
connection to the water mains supply must be closed. (Isolated at stop tap) 

3. Gemini models CS100/CS200/CS220/CS203/CS223 – Do not remove water tanks when 
plumbed in, follow user and safety guides 

4. MOMENTO models M100 and M200 – Do not remove water tanks when plumbed in, follow 
user and safety guides 

5. Remove the plug from the mains socket if you will not be using the machine for an extended 
time  

 
 
Please click this LINK to find User Manuals and videos on our website 
 
 
If you are unsure about any of these instructions, please call Nespresso Professional on 0808 100 
8844* 
 
 
*Coffee Specialists are available Monday to Friday 7am to 10pm. Some services are only available 
Monday to Friday from 8am to 6pm). or by using the form available here. 

https://www.nespresso.com/pro/uk/en/machine-assistance

