
WARRANTY

Nespresso warrants this product against defects in materials 
and workmanship for the following period of time from  
the date of purchase (please keep your receipt as proof  
of purchase):

•	 Two	years	for	the	Essenza,	Le	Cube,	CitiZ,	CitiZ&milk,	 
Pixie,	Maestria,	Gran	Maestria	and	U	coffee	machines

•		 Two	years	for	the	Aeroccino+,	Aeroccino3	and	Aeroccino4	
milk frothers

During	this	period,	Nespresso	will	either	repair	or	replace,	 
at	its	discretion,	any	defective	product	at	no	charge	to	the	
owner.	Replacement	products	or	repaired	parts	will	be	
guaranteed for only the unexpired portion of the original 
warranty	or	six	months,	whichever	is	greater.	This	limited	
warranty	does	not	apply	to	any	defect	resulting	from	accident,	
misuse,	improper	maintenance,	or	normal	wear	and	tear.

Your Nespresso machine’s proper functioning and lifetime  
are only guaranteed with the usage of Nespresso capsules. 
Any defect resulting from the usage of non genuine  
Nespresso	capsules	will	not	be	covered	by	this	warranty.

The	benefits	to	you	given	by	this	warranty	are	in	addition	 
to	other	rights	and	remedies	available	to	you	under	law	 
in relation to the goods to which this warranty relates. 

In	Australia,	our	goods	come	with	guarantees	that	cannot	 
be	excluded	under	the	Australian	Consumer	Law.	You	are	
entitled to a replacement or refund for a major failure and  
for	compensation	for	any	other	reasonably	foreseeable	 
loss or damage. 

You	are	also	entitled	to	have	the	goods	repaired	or	replaced	 
if	the	goods	fail	to	be	of	acceptable	quality	and	the	failure	
does not amount to a major failure. 

If	you	believe	your	product	is	defective,	contact	Nespresso 
(contact	details	are	below)	for	instructions	on	where	to	send	
or	bring	it	for	repair.	Nespresso	will	bear	the	expense	of	any	
product	sent	back	to	us.	

CONTACT	NESPRESSO

To contact Nespresso,	please	email	or	call	the	number	in	 
your region:

Australia
P:	1800	623	033	(Toll-free)	 
E:	auclub@nespresso.com	

Nespresso Australia
Level	4,	201	Miller	Street
North	Sydney		NSW		2060




