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Duration: 20-25 minutes 
Requires 2 packets of solution 
 

 
 
 
 

S T E P 1 
 

 

Blinks orange = Descaling 

alert. 

Fast blinking orange = A few 

more uses before machine 

blocked. 

Steady orange = Descaling 

mandatory. 

S T E P 2 
 

 

Open the head to eject the 

capsule. Close the head and turn 

the lever left to the lock symbol, 

until you hear it click.  

S T E P 3 
 

 

Empty the water tank,  water 

tray, capsule container, and 

cup support and then 

reinsert.  The cup support and 

milk frother should be 

removed during the descaling 

process.

 

S T E P 4 
 

 

Add 2 packets of Nespresso 

descaling solution to the water 

tank, then fill with water to the 

descaling mark on the tank. 

S T E P 5 
              

 

Remove the descaling pipe from 

the back of the machine and plug 

it into the steam connector on 

the front of the machine.  

Machine must be ON when doing 

this. 

S T E P 6 
 

 

Once the pipe is pressed in 

firmly, the descaling indicator 

light should blink and will 

continue to blink during 

descaling.  Replace the water 

tank on the machine.  

S T E P 7 
 

 

The Cappuccino button will 

illuminate white and steady.  

S T E P 8 
 

 

Place a container of minimum 1 

Liter underneath the coffee 

outlet and descaling pipe.   

S T E P 9 
 

 

Press and release the Cappuccino 
button and descaling solution will 
begin to flow alternately from the 
coffee outlet, descaling pipe, and drip 
tray outlets.
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S T E P 1 0  
 

 

The Latte Macchiato button will 

shine white when the descaling 

solution is done running through 

and the water tank is empty. 

S T E P  1 1  
 

 

Discard the descaling solution, 

rinse, and wash the water tank 

thoroughly and refill the tank to 

MAX line with fresh water before 

placing back onto the machine. 

S T E P 1 2  
 

 
 

Empty the drip tray, capsule 
container, cup support, and drop 
collector and reinsert.

 

S T E P 1 3                                               S T E P 1 4                                               S T E P 1 5  
  

Place the empty receptacle 

under the coffee outlet.   
Press and release the Latte 

Macchiato button and rinsing 

will alternate between the 

coffee outlet, descaling pipe, 

and drip tray outlets.  

The machine will go back into 

ready mode once the rinsing is 

complete.  Discard the rinsing 

water.

 

 

S T E P 1 6                                               S T E P 1 7                                            S T E P 1 8     

                                                               

Empty the drip tray, capsule 

container, cup support, and drop 

collector and reinsert.   
Remove the descaling pipe with 

caution as it does become hot.  

Rinse it and replace in the storage 

compartment in the back of the 

machine. 

Refill the water tank and place it 
on the machine.  Wipe down the 
machine with a damp cloth. Let 
the machine rest for 10 minutes 
before using.                                            


